
1

Collaboration and 
Communication with 
Pharmacists Authorized to 
Immunize

Barbara Gobis Ogle, BSc(Pharm), ACPR, MScPhm
Co-Chair, Pharmacists and Immunization Working Group

Director, Utilization, 
Drug Use Optimization Branch, 

Pharmaceutical Services Division
BC Ministry of Health

December 8, 2011



2

Declaration



 

No conflict of interest to declare



3

Today


 

Context


 

Pharmaceutical Services Division


 

Pharmacist Authorization to Administer 
Immunizations



 

Pharmacists and Immunization Working Group


 

History


 

H1N1 (2009)


 

2010 +


 

Collaboration and Communication


 

Lessons Learned


 

Going Forward
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BC Ministry of Health
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Pharmaceutical Services 
Division



Pharmacist Authorization to 
Administer Immunizations
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Other Jurisdictions (as of 11/11)



 

Canada


 

Trained pharmacists can administer vaccinations in 
British Columbia, Alberta, New Brunswick



 

Pharmacists in Manitoba, Ontario, Nova Scotia are 
expected to have authority to administer vaccinations 
once regulations are finalized



 

USA


 

All 50 states allow vaccination by pharmacists
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Pharmacist Qualification 
Requirements


 

Registration on the College’s Full Pharmacist 
register



 

Have successfully completed training from a 
College approved accredited training program



 

Possess current certification in CPR and first aid 
from a recognized provider 
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Pharmacist Training



 

Accredited Administration of Injections Program 
(prepared by the BC Pharmacy Association in 
collaboration with the College of Pharmacists of 
BC, BC Ministry of Health and BC Centre for 
Disease Control) 


 

Immunization Competency Program for BC Health 
Professionals – on-line pre-study



 

Practical Administration of Injections for BC 
Pharmacists – in-person workshop
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Pharmacists Authorized to 
Administer Immunizations in BC
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Date Number of Pharmacists
November 2009 ~400
November 2010 ~800
November 2011 >1400



Registered Student Training



 

BCPhA Accredited Administration of Injections 
Program for registered students in Spring 2012



 

Plans underway to incorporate training in to 
undergraduate curriculum for all students at 
UBC
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ImmunizeBC Strategic Framework 
(2007) Goals


 

Investigate opportunities to expand the range of 
health care professionals providing 
immunization,



 

Strengthen BC’s public health infrastructure, 
and 



 

Widen patient choice by increasing access to 
injection services. 
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Pharmacists and Immunization 
Working Group Mandate


 

Strategic


 

Ensure adequate supply of pharmacist service 
providers



 

Support full implementation of pharmacists’ scope of 
practice to administer immunizations



 

Ensure stakeholder coordination and collaboration 


 

Enhance pharmacists’ capacity to promote the 
benefits of immunization
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Pharmacists and Immunization 
Working Group Mandate


 

Operational


 

Make recommendations to BCIC about ways to utilize 
pharmacists to further public health goals



 

Support regional health authorities and pharmacists in 
delivering PFV to BC citizens



 

Share information on best practices about privately 
funded vaccine



 

Promote consistent delivery of immunizations by 
pharmacists 



 

Provide support so pharmacists can effectively 
promote immunization programs
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PIWG Membership



 

BCCDC


 

Pharmacy Services


 

Vaccine Educator



 

MoH


 

Pharmaceutical Services


 

Population & Public Health



 

College of Pharmacists of 
BC



 

BCPhA



 

UBC-CPPD


 

Vancouver Coastal HA


 

Northern HA


 

Fraser HA


 

Vancouver Island HA


 

Interior HA


 

First Nations Inuit Health


 

Manager, BCIC
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History



 

2009


 

H1N1


 

Payment for PFV administration


 

2010


 

Influenza and Pneumococcal 23 valent 


 

Payment continued


 

2011


 

Same as 2010 
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Pharmacist Access to PFV
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Influenza Administration Fee Claims 
Fall 2011 (PharmaNet)

19

Source:  Policy, Outcomes Evaluation and Research, Pharmaceutical Services Division, 
Ministry of Health. Retrieved Nov 15, 2011 HealthIdeas.  Date Range Oct 1/11 – Nov 12/11  



Collaboration



 

Collaboration


 

Monthly PIWG meetings – tele or in-person


 

Joint input and joint responsibility


 

Learning across organizations


 

Issues management


 

Materials


 

Guideline document


 

Health Authority procedures summary


 

Vaccine product summary


 

FAQs
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

 

http://www.health.gov. 
bc.ca/pharmacare/pdf/ 
PFVGuide.pdf

21

http://www.health.gov.bc.ca/pharmacare/pdf/PFVGuide.pdf
http://www.health.gov.bc.ca/pharmacare/pdf/PFVGuide.pdf
http://www.health.gov.bc.ca/pharmacare/pdf/PFVGuide.pdf
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Communication


 

To pharmacists


 

College e-mail, web-posting


 

Association e-updates


 

Ministry newsletter, web-posting


 

UBC-CPPD web-posting


 

To Health Authority team members


 

Via PIWG member


 

On-going team communication via telephone 
and e-mail



 

BCIC co-Chair updates
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Lessons Learned



 

Seek first to understand


 

Terminology


 

Schedule



 

Roles


 

Legislation


 

Responsibilities



 

Common ground


 

Access to care



 

What culture do you come from?
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Pharmacists in Community 
Settings


 

Licensed and accountable to regulatory body


 

Customer focused


 

Market forces and pressures


 

Automation and technology


 

Inventory management systems


 

Accessible 


 

Most BC communities


 

Evenings and weekends
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Professionals in Public Health 
Settings


 

Ministry + BCCDC + HA + Public Health Units


 

Detailed processes


 

Intricate and time-sensitive connections


 

Inventory management requirements and 
pressures



 

Documentation and record-keeping 
requirements and pressures



 

Variability across health authorities
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Going Forward



 

Evaluation survey


 

Health Authority personnel


 

Pharmacists


 

Streamlining processes 


 

Across health authorities


 

Availability of other vaccines


 

Extensive consultation process completed


 

Approval in principle


 

Work plan in development
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Planning for the Future


 

Desire is to make PFV available to eligible 
recipients from pharmacists under specific 
conditions and with specific procedures in place:


 

When recipients present to the pharmacy 


 

Td, MMR, Hep A, Hep B – adult



 

To supplement school-based programs 


 

Tdap, Varicella, Hep B, HPV, Men C Conj



 

During an outbreak


 

MMR, Hep A, Pertussis, Pneumo-23, Men C Conj
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Planning for the Future (continued) 



 

Desire is to make PFV available to eligible 
recipients from pharmacists under specific 
conditions and with specific procedures in place:


 

Post-exposure immunoprophylaxis of household 
contacts 


 

Men C Conj, Hep A, Men Quad Conj



 

On a case-by-case basis


 

Varicella (adults/others), Tdap (previously unimmunized 
adults), Td/IPV, IPV (travel indications)
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In Summary



 

Collaboration is key


 

Relationships, trust and respectful 
communication are the building blocks 



 

All stakeholders have benefitted
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Thank You

Barbara.GobisOgle@gov.bc.ca
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