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Presentation Overview

e Discuss Mass and show what it can do
e Describe the processes for the North Shore

e Discuss success factors
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The Mass Module in IPHIS

Can be used to:

e Immunizations
 Exemptions
e Adverse Events and/or Contraindications

e Previous iImmunizations
 Exemptions and/or contraindications

 Next Year: screen Kindergarten classes
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In order to do that...

1. Class lists need to be entered into IPHIS
2. Audits need to be created for each clinic

3. Nurses need to know how to use Mass
* Prescreening
e Charting
e |Immunization Review
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The Pros of using Mass

Fast entry for nurses

Easy to track previous immunization doses

Continuity of care across the province

Statistics can be pulled from IPHIS
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The Cons of Using Mass

Significant amount of training required

 Inconsistent terminology
» Parts of the work flow is not intuitive

NO access to:

 manual dose override
 make changes or corrections
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Upcoming Changes

These changes could include:
 Terminology updates
 Some workflow process changes
 Extra training to key users will be available
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The Workflow: A broad overview
North Shore Process

J »
. =
il

The class lists
are received

*Via: one school
board, private
schools, individual
schools.
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The lists are
entered in the
Mass Module

*Better the list,
better ability to find
the client record

Records are
updated if any new
information exists.

Immunization
Audits are
created in Mass

*Entered by clerical
in coordination with
the person in

charge of vaccines

*Allows for
seamless set-up

Done in advance
of the clinics.

Immunization
entry is done in
Mass

*Nurses sign-up
for a time to use
the Audit

*Nurses enter the
services they gave
as per best
practice standards
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Entering Lists in Mass %ﬁ

<3 hitp:/ fiphistest_phsa.ca - iPHIS 6.5.1.2.2 BC TRAIN SITE PHISAPPD - Microsoft Internet Explor

IPHIS Applications Page

Welcome to the Public Health Inf

ministration

e Have the class
list available

Health Information System

Public Health Agence de santé
Agency of Canada  publicue du Canada

 Open the Mass
Module to select
Group Lists

Vancouver —
Health
Promoting pellaess Ensunng cane

Describing the Group List Process



Entering Lists In Mass... continued

Group Lists QUery e Select the school
Group Lists Query from the FaC”'ty
drop-down list

Facility Type [ |

HA [MORTH SHORE =]

Facility # | and SearCh
District | =]

Facility I 3

argyle Secondary
Balmoral Junior Secondar

Boundary Comrmunity Elementary
Bowen Island Community School
Brasmar Elementary

Brooksbank Elementary

Canyon Heights Elementary
Capilano Elernentary
Carisbrooke Elementary e
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Entering Lists In Mass... continued

Group Lists Query Results

Group Lists Query Results

Facility # Facility Name Contact
Search Again |

* Open the Divisions or the List button

» The List button collects a whole school’s students on one large list
» The Division button allows for separate lists (i.e., Gr6 and a Gr9)

 North Shore uses Divisions for better organization
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Division List

[ Delete list | [Select Client |
PHN Mame Second Name Common Name Birth Date Gender

LEE , KATLYMN kKATLYM 1995-0z2-10 FEMALE

Entering Lists in Mass... Continued%ﬁ

AMDREWS, ORLANDO 1995-10-10 MaLE ]

BUSEY, TARYN KIP 1995-03-27 MALE 6 CUpdate

1. Use Select Client to search for and select the student
2. Enter the student’s level and add them to the list (above)

3. Repeat until all students have been added to the list

» For large lists, separate divisions can be created to speed entry
l.e. Argyle Gr9 A-M and Argyle Gr9 N-Z
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2} http: £ fiphiz_phza.ca - iIPHIS 6.5.1.2.2 PROD APP12 - Microzoft Intermet Explorer

Home ® Client Search ® Wait Queue ® Scheduling ® Outstandin

m*w IPHIS Applications Page

e Welcome to the Public Health Ir
| General

ndrnlnls.-lrall:m

:Evstr:rn fdrmin

e Have the clinic detalls

| Public Heattn e PraTE ready

O Zna,  |Health Information System

oang Sy [l Dascreom Ao docams * Clinic date

i e School Name
% « Agents and lot-numbers
|  Providers
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Creating Audits In Mass... continued

3 hittp: A fiphistest.phsa.ca - iPHIS 6.5.1.2.2 BC TRAIN SITE PHISAPPD - Microsoft Intemet Expl o ( h O Ose th e

Home ® Client Search ® Wait Queue ® Scheduling ®* Outs

[ fle

t Immunizations
aii CNool Name
el [mmunization Audits
I General I— frOI I I the drop-
ﬂl‘]l"l'llﬂl.‘?ifra“l'll'l Sta ffe.;“ve Date %‘
Sy=stem Admin End Effective Date | @- =
o 3 down list and
Health Area |MORTH SHORE =]
Branch | = . .
| 3 View Audits
| Mass Facility |
I Public Heabth i
L Argyle Secondary
| Outbreak Aboriginal Community |Balmaral Junior Secnndari =)
| Reports Postal Code Boundary Community Elementary
I i Bowen Island Community School E
Logoff | Show only Audits Braemar Elemeantary d . |
created by Brooksbank Elementary ® New Audit
Current User Canyon Heights Elermnentary -
Capilano Elementary
-
Carisbrooke Elementary
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Immunizations —

locations Risk Inds Clinic Profiles

Immunization Audit

Audit Mare -ilQ-E-Iueridge Gre - 20053-06-06
Completion Date I @'
=D

. Na_e the clinic according to a standard naming
function and save before proceeding to the next

three tabs.

* Imms — specify agent groups, i.e. Meningo, Varicella Zoster
» Ages — Left as All Ages and saved

» Locations — Choose the group list that was previously created
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Creating Audits in Mass... continued ||

locations RiskiInds

Profiles  Enter the Effective Date
Murnber of Participants 5 * PreSS CaIC PrOfIIe
Effective Date # [z005-06-06 | B  The Audit is set up!

fduto-Recalculate Participants? ™2

Calculate Using Schedules? r

« Start screening in advance

of the clinic by ticking the

New Prﬂf;_'lﬂ ﬂ;ﬂi'_ﬂhle Show Contraindicated and
Latest Profile Effective Date Z2005-06-06 .
Participant Status | Eligible (ally = \E/;(eevr\‘/ngtreoﬁiilljgxes and click
Show Contraindicated [

Show Exermpted

-

\ProfileReport '

View Profile .'
.

e = » Or go to the Clinic tab to
set up school clinic details

prior to immunization entry
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Screening with View Profile

locations

Immunization Profiles
Effective Date  Z008-06-06
fge all dges
Location

Risk Indications

Facilities Blueridge Elementary

Risk Inds

Motes: <~ - overdue immunization

I - Client has contraindications, exemptions, or adverse events

lient

BUSEY, TARYN / 1995-03-27 Check

BUSEY, TARTM 1995-03-27 Check
BUSEY, TARYM 1995-03-27 Check

VLEE, MIKAELA 1995-05-22 (604)566-1234  Check

I LEE, MIKAELA 1995-05-22 [604)566-1234  Check

Exemptions:

Client Birth Date Phone Mumber

LEE, MIKAELA 1995-05-22 (B04)566-1234
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HEF B

MEMINGO

VARICELLA
1995-11-25 HEF B 3
2006-01-18 MEMING O 1

Prey. Imms. Agent Group

VARICELLA

Birth Date Phone Number Check App@ngent Group Prev. Dose Comm. Sta Informed Consen

I . I | More Options
I - I | Mocre Opticns

| -] More Options!
| Mocre Opticns

| -] More Options!

Prev. Dose

Exemption

PREVICUS DISEAS m

Describing the Screening Process



Screening with View Profile... continue

locations Risk|Inds Glinic

[ 3
. \f

Processing...
Click To Return When Processing Complete (‘
<3 http:/ fiphistest phsa.ca - iPHIS 6.5.1.2.2 BC TRAIN SITE PHISAPF -1O] x|

Close

Client /£ LEE, MIKAELA /1995-05-22 / FEMALE (604) S66-1234

HAfBranch MORTH SHORE /

Exemptions v Adverse Contraindication Aallergies

Exemptian ,\‘ Adverse ,\‘ GContraind f Allergies ,\‘ Alerts f Imms"

Immunization Summary

Client / LEE, MIKAELA /S 144/ 1995-05-22 7 FEMALE (604) 566-1234

Immunization History

Agent Date HA Branch Provider Code Lot # Site Dose #
OTakP-P 2000-07-01 MORTH SHORE PARKGATE CHC LMK OO (D Y 5

DTaP-P-Hib 1996-11-15 MORTH SHORE PARKGATE CHC LMK O (Dl Y 4

DTaP-P-Hib 1995-11-25 MORTH SHORE PARKGATE CHC LMK OO (D Y 1

DTaP-P-Hib 1995-09-01 MORTH SHORE PARKGATE CHC LMK Cone Dz Y 2

DTaP-P-Hib 1995-07-01 MORTH SHORE PARKGATE CHC LMK OO (D Y 3

HE 1995-11-25 MORTH SHORE PARKGATE CHC LIM KM Dc kX 3 |
HEB 1995-09-01 MORTH SHORE PARKGATE CHC LMK OO (D Y 2

HE 1995-07-01 MORTH SHORE PARKGATE CHC LI v Dc b 1

MEM-C-C 2006-01-18 MORTH SHORE PARKGATE CHC LMK OO (D Y 1

L
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Clinic set-up In Mass g
anicrreparaion 101 TMMUNIZAtion entry l‘

Clinic Date |2|]EIS-EI6-EIEI @5

o

mulary + Agent Lk ¥ Lot # ¥ Site

Dose

| bl N W [N

PHS, *HEF B GRADE 6 Hepatitis B Z FOO4020 LA
PHS,*MEN C-C Meningococeal-Conjugate-C 1 RAALIZA LA
PHS, *ARICELLA Waricella Zoster 1 06150 LA

* Enter either Professional Status, Source Mame, HA, or City for filter,

Dosage DUS30E  poyte Reas@

Units

[ — gl i
1 ML INTRAMUSCULAR RC%TINE VACCINE Delete |
k) ML INTRAMUSCULAR  ROUTINE YACCINE Delete |
a3 ML

Professional Status Source Mame
Provider Filter I ;I I

HA City

| = =
4 Provider
[=] | Add

JOMES, CHRISTINE | Delete

/\
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SUBCUTANEQUS — ROLTINE VACCINE Delete |

Clerical staff enter
clinic detalls

e Nurse reviews

information before
pressing Run
Clinic

Describing the Clinic Set-up Process



Immunization Entry in Mass %

Clinic Provision

Clinic Date Z005-06-06

Blueridge Elementary Agent Dosage Route Reason For Immunization
Clinic Location lE)E.v_El_: - Hepatitis B 1ML INTRAMUSCULAR ROUTINE YWACCIME
st Meningococeal-Conjugate-C 5 ML INTRAMUSCLULAR ROUTINE VACCINE

Varicella Zoster S ML SUBCUTANEOUS ROUTINE WACCIME

Fun for all checkeds? I Confirm

Motes: 1 - Client has contraindications, exemptions, or adverse events,

Confirm

tl? Client Birth Date Agent Prev. Imms. Prev. Dose Lot Site ¥ Provider # Informed Consent Next Dose
¥ BUSEY TARYN J1995-03-27 Hepatitis B FOD4020 (2000-12-31) =] [L& 2] [JONES,CHRISTINE ;\YES | L
BUSEY, TARYN / 1995-03-27 Meningococeal-Conjugate-C RAGLIZA (2010-12-31) =] [L& =] [I0NES, CHRISTINE j]\{ - i
[ B RN 1995-03-27 Varicella Zoster oetsL(2010-12-30) =) L& K | - L
| LEE, MIKAELA 1995-05-22 Hepatits B 1995-11-25 3 DC (2010-01-01) g UNKNOWN UNKNOWN
| LEE, MIKAELA 1995-05-22 Meningococcal-Conjugate-C 2006-01-18 1 DC (2010-01-01) g UNKHOWN UNKNOWN
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Key Areas of Success
Lessons Learned

A

« One person to oversee Mass set-up

* Clean-up the Mass Module at the end of each year so that the
process can start with a clean slate in the fall.

e Clear communication
* Roles, responsibilities and processes are understood by all involved
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Support Documentation ﬁ]

e Communicate how Mass fits into the rest of

the school clinic process
* Mass Clinic Workflow

* Provide standard forms for nurses to use
 Sign-up sheet (verbal communication for small clinics)
» Working tool for Mass entry based on class list
 Immunization forms based on class list for tracking
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Support Documentation... continued

Mass Clinic Documentation Process

you have any questions

Please speak with the CD Coordinator if Last Updated

March 04, 2008

[
Immunizing Nurse
:

Before Clinic: At Site (school)
= Fill out the IPHIS Entry slgn-up sheeat:
Indicate sign-up time if wantad, antry
method, and expected charting
complation date after the clinic.

&= Obtain a Clinie Immunizations
{infarmation working tool) to record client
information.

.
During Clinic:

= Reacord the client immunization

information on the working tool,

= Fill out the consent form and give the
back page to the client.

Post Clinic : At Site (school)
= Return the consents to the charge nurse.

& Take the working tool back to the HL for
charling purposes.

Post Clinic : Health Unit
Usa the Clinic Immunization working todol
to chart on client records as you indicated
Aim ko have on the iPHIS Entry sign-up sheat
charting # Enter exemptions not already antared in
complete on the client records. Mote: you only need to
the electronic anter exemptions noted and that you
handled from the clinic. Clarks will enter
aexemptions written by parents on the
consant forms.
= Return the Clinic Imms working tool to
the charge nurse.
'l.lan = Call the chargea nurse if you hawve any
queastions,

Promoting pmiiarm Ensuring rare

Charge Nurse

h 4

Beore S e el o Mass module

sign-up sheet,

= Ensure each nursa has a Clinic
Immunizations {information working O r O W O r

tool) to record client immunizations,
nurses

During Clinic:
# Resume the client sign-in and
conseant form processes as per your
normal routine.

L 4

Post Clinic : At Site (school)
= Collect the consent forms.

=  Keep the Sign-up sheet for your own
informiation.

Post Clinic : Health Unit
=  Document any phone calls or

refusals you handled at the clinic in
the client electranic health records.

= Fill out the CD Imms Status Report
and send to CO Coordinator within
48 hrs of the clinic.

Discussing elements of success



Support Documentation... continued

iPHIS Entry Sign-up Sheet

Each nurse rmust complete this form at the clinic:
A Indicate how you will enter your clinic charting -- Mass Module or on individual client records.
B If wou would like to use the hMass Module, indicate wour preferred time.
] Enter the date wou expect to complete wour clinic charting.

If you have any gquestions, speak directly to the clinic Charge Nurse.

Only one person is allowed to use the Mass Module at atime.

Mote: Do not indicate atime already chaosen by another user.
Call the charge nurse to schedule a different time if you miss your sign-up window.
Alternately, you are able to chart an individual records at any time.

School Marme: Blueridge
Clinic Date ory vv-hnt DD 6/6/2006
Murse Mame Entry Type: B | If using the Mass Module: Completion Date
Full Marme o Individual Preferred entry time Enter day vou expect tofinish
a5E Client Records {1 hr! 20 students) charting client records
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e Sign-up
sheet
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Support Documentation... continued

vancouver Community & Family Health Program
Health 132 W\ st Esplanade, 5th Floor
eliness. Ensuring car Maorth Wancoover, BC W7 1A2
SCHOOL NAME Blueridge TEACHER: Ms. Hennessy
e School
F = Refusal D= Disease 1tof=Dogses 1 tof - = Complete . .
W= accine A = Ahsent ¥ =vesto Consent, GO, reminder sent of non-responder Im m u n I Zatl O n
GRADE Sl 2007/2008 Form
See Mnistry Vaccine Defnitions sfreet for agent
o defitres
-] =4} :5. -
L] h %] - =T}
Hepatitis & - (Gukteling 3 g__ g2 |8 | = S N =
Men C Conjugate - Guickeline H - =0 I N il =]
Varicela- Guidelines E and F £ "E|*E[*E| 2|8 2 Z
= Co|lmg|mg| §|E 4|8 4 €
s|c|EE|8E|85| 5|5 5|5 | &5
Last Name First Name DOBPHN o | o |ES|ZC|(Z25| 2|2 8|& & 2
1|BUSEY Taryn 22711995
2ILEE Milcasla 522011995
3
4
]
5]
T
a
4 M
0 b
Motes
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Support Documentation... continued
e Clinic Working Tool

Elueridge! of 1

Clinic Immunizations: Information Working Tool

All fields must be filled at the clinic.

Information on this form is used to complete client charting on the electronic record at the HLL
Keep this form in a safe place and shred after it has been entered on the electronic record.

If you have any questions, speak directly to the clinic Charge Nurse.

Immunizing Murse: Nurse Jones
School Name: Blueridge
_linic Date crvvvmn oo 61612008
Agent: Hepatitis B Agent Agent:
Lot Mumber: FOO4020 Lot Mumber: Lot Mumber:
Legal Client Name and DOB Froduct: (71 Site:@JF‘rudun’[: ¥ Site:@JF‘deuct: i Site: A Comments
Last Name, First Name DOB Hep-B |La|ra| Men-C |La|Ra| V= LA |Ra|(ie: new exemption or notable information)
Busby, Taryn 3127 11995 )
Lee, Mikasla 54221995 V]
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Summary
e Mass can be used to:

* North Shore processes

« Key Success factors
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Thank You
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